
IZZY AND HAG PRODUCTS 

 Returned goods 
Each izzy product is custom made to our customer’s desired specifications 
and therefore is not returnable. Any exception must have prior written 
approval from izzy and will incur up to a 50% restocking fee. Call izzy 
Customer Support at 1.866.499.9968 to request a return authorization. 
Approved returned goods must be shipped freight prepaid by the customer to 
izzy. Collect shipments will be refused and any associated freight costs will 
be the responsibility of the customer. Upon approval by izzy, credit will be 
given for the original price of the product less any restocking fees (up to 50% 
of the original purchase price). 
 

 Cancellations 
Cancellations received 7 to 10 days prior to the scheduled ship date will be 
subject to a cancellation fee of up to 25%. Cancellations received less than 7 
days prior to the scheduled ship date will be subject to a cancellation fee of 
up to 50%. Cancellations received after the order has been entered into the 
production schedule will be charged a 5% cancellation fee. 
 

 Freight claims 
All shipments are delivered to the transportation company in good condition, 
and our liability ceases thereafter. We will, however, give every possible 
assistance if shipments are received short or damaged if you follow the 
approved receiving method. If shipment is received short or damaged, the 
carrier should endorse freight bill or express receipt and the customer should 
immediately file a claim with the transportation company. 
 
All common carrier freight claims are the responsibility of the product 
recipient. 
izzy will do everything possible to replace the damaged goods, but the new 
order will be handled under regular terms and conditions. The customer must 
obtain credit for the original damaged goods/shortages directly from the 
freight company. 
When filing a claim with the transportation company, several things should 
be kept in mind: 
 
Be timely (within 15 days – beyond this, it is extremely difficult to recover 
costs). 
Check all cartons on site/time of delivery and note any damage/shortage on 
freight bill or express receipt, and then have carrier and customer sign 
freight bill or express receipt. When noting damage on freight bill or express 
receipt, be as specific as possible (include model number on label, position of 
damage, and any other information that will help the freight company verify 
the claim). When possible, take a picture of the damaged freight. 
Save the carton. 



 

Warranty 

Limited lifetime warranty 
izzy warrants the products sold by izzy and its subsidiaries to be free from 
defects in material and workmanship for the warranty periods detailed below, 
under normal use. This warranty covers products sold and delivered for use 
within the United States, Canada, and Mexico. This warranty is extended only 
to the first end-user of new products purchased for their own use, and not 
for resale, from izzy, its subsidiaries or its authorized dealers. 
Normal use as defined under this warranty is wear and tear that occurs 
during a 40-hour work week (8-hour day) when the product is used by a 
person weighing 250 pounds or less. When products  
are subject to use that exceeds the normal use stipulated by this warranty, 
they are warranted for a period of 2 years from the date of purchase, in lieu 
of foregoing warranties. 
Lifetime: Pneumatic lift  
10 years: Structure and frame; control mechanism; base; arms and arm 
pads; HÅG H09 Inspiration mesh; and HÅG FutuKnit 
 

Seating extended use warranty 
The warranty is defined as wear and tear that occurs during 24-hour use 
when the product is used by a person weighing 250 pounds. Warranted time 
periods are as stated above. Extended use warranty is standard on HÅG H04 
and HÅG H05. 
 
Replacement parts 
Three years from the date of purchase from izzy, any of its subsidiaries or 
any of its authorized dealers. 
 

Shipping warranty replacements/parts 
Freight for all warranty shipments is prepaid and allowed for regular ground 
transportation to a single destination within the 48 contiguous states and 
Washington DC 
 

Non-standard products 
Non-standard products or product configurations are subject to warranty 
limitations. 
 

Remedies 
In the event of a defect in any product to which this warranty applies, then 
as the purchaser’s sole remedy, izzy shall, at its sole option, repair such 
product, or replace with a comparable model of equal or higher value. 
 



Limitation of liability 
The remedies stated herein are the customer’s sole and exclusive remedies, 
and izzy shall not be liable for any costs (including labor costs to repair the 
product, or transportation costs incurred to return the product to izzy or its 
authorized dealer), liabilities, lost profits, loss of good will, or any other 
general, special,  incidental or consequential damages incurred in connection 
with the purchase or use of the products. 
 
To obtain performance under this warranty, the defective product must be 
returned to izzy or one of its authorized dealers with the proof of original 
purchase. Prior written authorization must be obtained before shipping the 
product directly to izzy. izzy will provide the materials to repair the product 
free of charge, including transportation costs to the purchaser or dealer, 
when the product is returned to an authorized dealer for repairs. 
 
The warranty is null and void if the product has been subject to abuse, 
misuse, negligence, accident, unauthorized modification, or if the customer 
fails to perform normal maintenance service on the product, which includes, 
but is not limited to, lubrication and cleaning, minor assembly and 
adjustment, and periodic operational checks. Normal wear and tear, natural 
variations occurring in wood, marble, and leather are not considered defects; 
izzy does not warrant the colorfastness or matching of the colors, grains, or 
textures of these natural materials or textiles. izzy does not provide any 
warranty for a purchaser’s materials or other items incorporated or used in 
the products. 
 
IZZY MAKES NO WARRANTY OF FITNESS FOR PARTICULAR PURPOSE OR 
MERCHANTABILITY AND NO OTHER WARRANTY, WHETHER EXPRESS OR 
ARISING BY OPERATION OF LAW, COURSE OF DEALING, USAGE OR TRADE, 
OR OTHERWISE IMPLIED, SHALL EXIST IN CONNECTION WITH IZZY 
FURNITURE PRODUCTS OR ANY SALE OF USE THEREOF. 


