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ProPlus electric bi-level desk
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ergonomic PACS furnitureIMPORTANT: Longer side of foot towards user

IMPORTANT: Longer side of foot towards user
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cable chain (important: extend desktops to full
opposite heights to ensure that cables will travel w/o stress)

controller box. 
(connections face front or rear
depending on model)

Neatlinks cable guide (if purchased)

IMPORTANT: OPERATION & TROUBLESHOOTING
1. Adjust up or down by pushing the up or down arrows.
2. When first assembled or when unplugged, always lower
the table to bottom, release then hold down for 10 seconds
to level surfaces and reset controllers.
3. To set height memory: choose height, press ‘S’ then ‘1,2,or3’.
    To return to preset: press the chosen # (1,2,3) then hold up 
    or down button and table will stop at preset height.
4. Push button w/circular arrow to change from front to rear.
TROUBLESHOOTING: Check all connections and reset per #2.
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adjustable PACS furniture

ProPlus Table
Cable Management
Questions? call 888 302 3375

Run extra cable length through the CableCab.
Place plugstrip inside for connections.

Position with removable panel facing user.

controller box
for surfaces

cable tracks
use supplied cable guides

switch for
front / rear

surfaces

desk frameCableCab

  

#1(leg cables)
#1(switch)

#2
#3

#4

cable chain

use supplied screws to attach CableCab
using pilot holes, centered on grommet hole

mounts for monitor arms
(if purchased)

CableCab

attach tops to frame with 
supplied screws using 
pilot holes

use pilot holes
to mount
cable chain



Description
The DP1C is equipped with display and memory and is compatible with CBD4 (Advanced, software 
077402 ver. 1.66 or later). The DP1 is only available as a 1-channel version for operation of the parallel 
channels up and down. The actual height of the desk is shown in the display. The display is of the LED type 
with a yellow light and 10 mm high digits.

Normal operation:
To run the desk up or down, press the UP or DOWN button, and keep it pressed until the desk reaches the 
desired height. The display will count up or down while running, and after stop it will continually show 
the current height of the desk.

Changing between cm and inches:
Keep the S button pressed for approx. 4 sec. and the reading will change from the current setting. The 
default setting depends on the type chosen.

Store a memory position:
When pressing the “store” button, the display will fl ash “S” for 3 sec. Within the 3 sec. press memory 
button 1, 2 or 3. The display will acknowledge by showing S1, S2 or S3 for 1 sec. To abort a store 
sequence, press the UP or DOWN button while the “S” is fl ashing, or wait the 3 sec. until the display 
automatically returns to show the height of the desk.

Drive to a stored position:
Version with “GO-memory”
Press memory button 1, 2, or 3. The display will fl ash “GO1”, “GO2” or “GO3” for 3 sec. Within the 3 
sec. press the UP or DOWN button and keep it pressed until the desk stops in the stored position. Both the 
Up and the Down button will activate memory drive. Although e.g. the memory position is higher than 
the actual height, it will drive upwards when you press the Down button. While running to a memory 
position the display will show GO1, GO2 or GO3, and when it stops in the stored position, the height of 
the desk will be shown. Releasing the UP or DOWN button will abort the memory drive. The display will 
show the height of the desk. 

Version with “standard memory”
Press memory button 1, 2, or 3 and the system will start driving to the wanted memory position. Keep the 
button pressed until the position is reached. The display will show the actual height during the memory 
run.

Adjust the display to show the correct height:
It may be necessary to adjust the display due to different thicknesses of desktops etc, when the DP is 
delivered from the factory. The DP will show 68 cm or 24.5 inches (default setting) height of the desk. At 
the same time press the “Store” button and step UP or DOWN, until the display shows the correct height.

Adjusting the light intensity of the LED display
Possible light settings are: 0 = off, 25 = 25%, 50 = 50%, 75 = 75%, 100 = 100%. 
Adjustment procedure
Press the “1” button and at the same time either “desk up” or “desk down” this will adjust the light in-

Operation of the DP1C
The DP1C cannot be used on the CBD4 with mains cut-off.
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  Desk down

  Store memory
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 Memory 3
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Error no. Description

E01 The desk has an unknown position and needs to be initialised.

E02 Overload upwards has occurred.

E03 Overload downwards has occurred.

E16 Illegal keys pressed.
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tensity. Initial press will show the current setting. Keep the “1” button pressed during the whole sequence 
while adjusting up or down. Keep a button pressed for more than 800 msec then the button will auto 
repeat every 100 msec. Releasing all buttons stores the new setting.

Adjusting the light timeout
Possible light timeouts are: 0-15 sec and off
Adjustment procedure
Press the “3” button and at the same time either “desk up” or “desk down” - this will adjust the light 
timeout. Initial press will show the current setting. Keep the “3” button pressed during the whole se-
quence while adjusting up or down. Keep a button pressed for more than 800 msec, then the button will 
auto repeat every 100 msec. Releasing all buttons stores the new setting.

Errors
Below please fi nd the possible errors that can be displayed. The errors will only be displayed when a but-
ton is pressed. The display blinks while showing the error. E16 overrules any other error as the detection is 
registered only in the display and no message is sent to the control box.

Diagnostic errors
The CBD4 (version 1.86 or later) can send up to 6 different diagnostic error codes at the same time. The 
diagnostic error codes will overrule error states (except E16). Diagnostic errors will only appear as long as 
the button is pressed. The display will blink EXX and will toggle through the diagnostic errors and send 
them to the LINBUS in the CBD. For detailed error description and codes, please see the appropriate CBD 
software description. 
(Only working with DP1C from production date 1 february 2006 and onwards)




